
 

 

RDI Warranty 
 

Roll-Up Door, Incorporated (RDI) doors have undergone extensive testing in typical and atypical 
working conditions, to ensure each door will operate for years to come when properly installed 
and operated.   
 
RDI warrants that every mini roll-up door and the corresponding hardware and fittings will be free 
of defects in workmanship and material for a period of ONE year from the date of purchase.  
 
This warranty is NOT applicable when damage or degradation is caused by: 
 
• Improper installation  
• Improper handling  
• Prolonged storage prior to installation  
• Failure to provide necessary maintenance 
• Misuse or excessive wear and tear  
• Extreme weather conditions or atmospheric conditions or natural disasters 
• Structure to which door is installed is not fit for use 
• Any circumstance beyond the manufacturer’s control 
 
To correct the problem, RDI will, at their discretion, repair or replace the door or part(s) affected. 
RDI will furnish the necessary part(s) at no charge.  
 
PAINT WARRANTY 
 
When applied in accordance with applicable product specifications and instructions paint 
warranty will be considered for:  

• Crack, flake or, peel for 20 years 
• Chalk for 20 years 
• Change color for 20 years (subject to other terms and conditions). 
• This is not a metallic or substrate corrosion warranty 

In no event shall RDI be liable for consequential or incidental damages or injuries.  
 
*Full terms and conditions will be made available at a later date.  


